
CBH Rover App
Frequently Asked Questions

Question Answer

General 
Information

How do I download the app? Go to the Google Play Store for Android and search for ‘CBH Rover’ to install the app 
on your device.

Who can use the app? Anyone can download the app, but to log in and start using it you will need to be 
registered with CBH, have a SitePass ID and PIN from your employer. See below 
section on Login.

Does it cost anything to use the app No, the app is free to download.

Will the app use my mobile data 
allowance?

Yes, but only limited data usage, similar to most apps.

Why do I need location services 
switched on?

Location services provides accurate and up to date data within the app so that you 
can get the most out of it.

What devices are compatible with the 
app?

Android phones and tablets with an operating system of 5.0 (Lollipop) or higher. 

Why isn’t the app available for Apple 
(iOS) devices?

Unfortunately, due to the high cost and app support, we are not developing the app 
for Apple devices. There may be workarounds if you have an Apple device, chat to 
one of our team to find out more.

Where can I get support for the app? If you’re on site, speak to site staff. If you’re elsewhere, call us on (08) 9416 6200. 
There is also information and resources available at cbh.com.au/rover

What should I do if the app crashes? Try closing it down and then opening the app again. If that doesn’t work, report the 
problem using the support options detailed above.

Is using the app a breach of the mobile 
phone life saving rule?

No, the app is designed with this in mind so that it only needs to be used when the 
vehicle is stationary, with the brake on. There should be no reason to use the app 
whilst driving or operating your vehicle. This would be a breach of CBH’s life saving 
rule.

Will my Favourites be saved when I 
install the app on a new phone?

Yes, when you install the app on your new device your favourites and history will be 
transferred.

Login

How do I log in to Rover? If you are a driver, you will login to Rover with your CBH SitePass ID and a four-digit 
PIN provided by your employer.

If you are a transport company (primary contractor or sub-contractor) use the 
LoadNet ‘Manage Drivers’ function to update your existing drivers. If you need to add 
new drivers use SitePass as per existing process, and then update their access to the 
app in LoadNet.

How do I reset my Rover PIN if I don’t 
know what it is?

If you are a driver, let your employer know and they can tell you your Rover PIN.

If you are a transport company (primary contractor or sub-contractor) use the 
‘Manage Drivers’ section of LoadNet to obtain the PIN. These details can also be 
updated as needed.

How do I retrieve my SitePass ID if I 
don’t know what it is?

It is printed on your SitePass card. Alternatively, your employer can find it on your 
driver record in SitePass.

What should I do if the phone/tablet 
is being shared across multiple 
truck drivers’? 

Your SitePass ID will be remembered by the device once you have logged in so you'll 
select your ID and enter your PIN. Just don't forget to log out once you're finished 
with the app.

Safety – Mobile Phones

CBH Life Saving Rule — Mobile 
Phones
Hand held operation of mobile 
phones is not permitted when driving 
a vehicle.  Whilst using the app you 
must ensure you are stationary and in 
control of the vehicle with the brake 
applied.



Question Answer

Initial Setup

What should I do once I’ve 
downloaded the app and logged in for 
the first time?

You should set up your favourites, as this will make submitting your journeys much 
easier and quicker. See our Getting Started guide for how to do this.

Do I need to set up favourites? Yes. You will need a favourite truck, sites and contractors to select when you are 
submitting a journey. If you have more than one of each, just set them all up in your 
favourites.

How do I complete site inductions? When you add a site as a favourite, submit a journey, or arrive at a site, Rover will 
check if you have completed a site induction. If you haven’t, you can do the site 
induction in the Rover app to ensure you are safe on CBH sites. Just follow the 
prompts that are provided on screen.

Why isn't my employer available as a 
favourite contractor?

Only companies who CBH have directly contracted to move grain (Primary 
Contractors) are used as favourites. If your employer is a sub-contractor, you won't 
need them as a favourite.

Creating a 
Journey

What information do I need before I 
submit my journey?

You will need to know what truck you are driving, including its current consist details 
and any permits, your loading and discharge sites and the name of the Primary 
Contractor for the task.

When do I submit my next journey? You can submit your next journey as soon as the last one is complete. We 
recommend that you do so before driving to site so they are aware that you are 
coming, and you can head straight to the weighbridge.

Can I create and submit a journey 
offline?

No. We need to check the journey and truck are valid, so you will need a network 
connection to be able to submit a journey.

How many journeys can I create at 
one time?

You can only have one Journey submitted at a time.

A site I want to deliver to is not in the 
app, what do I do?

Click on the Refresh button on the Site page to ensure that you have the most up 
to date list of sites. If the site still does not appear, it means the site isn't currently 
available for Rover. If you need to complete a road movement for that site you will be 
given a paper Road Manifest Advice (RMA) when you leave site.

Journeys

What do I do when I arrive at my 
loading site?

You should drive straight to the weighbridge queue but NOT onto the weighbridge. 
Once you’re stationary with the handbrake on, follow the instructions in Rover and 
move onto the weighbridge when it tells you to.

When should I press the ARRIVED AT 
SITE button?

Prior to moving onto the weighbridge and your vehicle is stationary with your 
handbrake on.

Do I have to get a printed RMA? No. The manifest will be stored on your device and will be available up until the journey 
is complete, even if you have no network connection.

What do I do when I arrive at my 
discharge site? 

Proceed straight to the discharge point and follow the instructions from site staff. 
Once you have finished discharging, press the COMPLETE JOURNEY button and you 
are ready to submit your next journey. 

What if I lose connectivity on site 
during a journey?

Measures have been taken to enable a connection at Rover site weighbridges. If you 
do lose connection, contact site staff and they will be able to help. Rover will catch up 
again once the connection is back.

What sites can I use Rover at? You can view the current sites that Rover is available at within the app itself. 
Alternatively, the list of sites is detailed on our website.

How do I get a copy of the manifest? You can view the manifest for completed journeys in Rover in the History section. 
Additionally, a copy will be emailed to the Primary Contractor and the email address 
listed in your User Details screen. This can be updated by your employer in LoadNet.

Need help? 
P | (08) 9416 6300 
Monday to Friday, 8am to 5pm

E | roversupport@cbh.com.au

cbh.com.au/rover


